
   

 
GBAC Introduces New GBAC Academy Training Course to Reinforce 

Infectious Disease Awareness for Business Professionals 
 
ROSEMONT, Ill.—December 9, 2021—The Global Biorisk Advisory Council™ (GBAC), a Division of ISSA, 
today launched a new GBAC Academy training course focused on increasing knowledge of cleaning for 
health for individuals in all businesses. The new course, “Infectious Disease Awareness in the Workplace: 
COVID-19 Considerations,” highlights how pathogens spread and cause illness and the role that proper 
hygienic cleaning and disinfection play in infection prevention.  
 
“The global COVID-19 pandemic continues to present challenges, such as the emergence of new 
variants. As a result, cleaning for health needs to remain a priority in the built environment,” said GBAC 
Executive Director Patricia Olinger. “This new course will help individuals in any business environment 
understand infectious disease principles, and how cleaning and disinfection support health, safety, and 
regulatory compliance.” 
 
The 30-minute online course provides an overview of the chain of infection and how to break it through 
effective cleaning and disinfection practices, indoor air quality considerations, and other key mitigation 
strategies. The course also discusses the benefits of workplace infectious disease or communicable 
disease prevention programs, as well as the importance of risk assessments, the hierarchy of control, 
and personal protective equipment (PPE). 
 
The course is available in English, Spanish, French, Chinese, and Italian. ISSA members can enroll for 
US$49, while the public can register for $99. Bulk pricing, available for purchases of 10 or more seats, is 
$29 per course. GBAC Academy also offers additional training resources such as the GBAC Online 
Fundamentals Course 2.0, the pathway to the “GBAC-Trained Technician” designation.  
 
“Infectious disease knowledge will continue to be in demand during and after the pandemic,” added 
Olinger. “Regularly offering training courses showcases to employees that your business cares about 
their career development and wellbeing, and enables them to better manage today’s and tomorrow’s 
biorisks.” 
 
To register, visit gbacacademy.org/awarenesscourse. 
 
About GBAC, a Division of ISSA 
Composed of international leaders in the field of microbial-pathogenic threat analysis, mitigation, 
response, and recovery, the Global Biorisk Advisory Council (GBAC), a Division of ISSA, provides training, 
guidance, accreditation, certification, crisis management assistance, and leadership to government, 
commercial and private entities looking to mitigate, quickly address, and/or recover from biological 
threats and real-time crises. The organization’s services include biorisk management program 
assessment and training, Forensic Restoration® response and remediation, the GBAC STAR facility 
accreditation program, training and certification of individuals, and consulting for building owners and 
facility managers. For more information, visit www.gbac.org. 
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About ISSA 
With more than 9,300 members – including distributors, manufacturers, manufacturer representatives, 
wholesalers, building service contractors, in-house service providers, residential cleaners, and 
associated service members – ISSA is the world’s leading trade association for the cleaning industry. The 
association is committed to changing the way the world views cleaning by providing its members with 
the business tools they need to promote cleaning as an investment in human health, the environment, 
and an improved bottom line. Headquartered in Northbrook, Ill., USA, the association has regional 
offices in Mainz, Germany; Whitby, Canada; Parramatta, Australia; Seoul, South Korea; and Shanghai, 
China. For more information about ISSA, visit www.issa.com or call (800) 225-4772 (North America) or 
(847) 982-0800. For information on ISSA’s Canadian division, ISSA Canada, visit http://www.issa-
canada.com or call (866) 864-8273 or (905) 665-8001. 
 
About MediaEdge Communications  
For more than 25 years, MediaEdge has been at the forefront of communication solutions for 
organizations within a variety of business sectors. MediaEdge is a leading provider of non-dues revenues 
for associations offering exceptional no-cost member benefits through a number of innovative products 
and services. Find out more by visiting www.mediaedge.ca. 

MediaEdge is a proud reseller of the GBAC STAR and GBAC fundamentals online course. Please see the 
program details and links below. 

1. Commercial facility owners looking for GBAC STAR accreditation can follow the link here. 

2. ISSA has also released a new GBAC fundamentals online course specifically designed for cleaning 
workers on the frontlines of the coronavirus fight. Please click here to register and receive a 
discount off normal prices. 

 
For additional program details and information, please email chuckn@mediaedge.ca or contact him at 
(416) 803-4653. 
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